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The Relationship between Exterior Greenery Policy in the Site of Public Facilities and User Evaluation

BiE e Mm% ZoRr
Kasane YUASA Konomi IKEBE

Abstract: The aim of this study was to investigate exterior greenery at public facilities. To clarify the relationship between the
guidelines and the public’s evaluation of exterior spaces, we the following steps were taken: 1) a literature review was carried
out on this subject and local government personnel were interviewed to compare the coverage of the greenery guidelines; 2) a
questionnaire was distributed to determine the elements considered in the public’s evaluation of exterior spaces. The purpose of
the greenery guidelines is not only to ensure environmental protection, but also to encourage user and regional contribution.
Overall, the exterior spaces that had greenery as per the guidelines received a good evaluation from the public. However, quite a
few users were not satisfied with the greenery in external spaces. We found that the public had a strong emotional connection
with greenery and thus sought more greenery in their external spaces. The future challenge of exterior greenery projects is

maintenance and continuation. To enable this, exterior greenery must be perceived as an important asset.

Keywords: public facility, exterior space, greenery, facility management (FM), user evaluation
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